Citizens Advice Bureau

Gateway Assessment

Other Enquiries

	Can you briefly describe what you want help with?


	

	What are you hoping we can do for you?


	

	Have you taken any action on this so far?


	

	Do you have any difficulties in communicating?
	

	Do you have any insurance policies which allow you free advice? 

	

	There is legal protection if you are treated unfairly because of your race/gender/disability/sexual orientation/religion or belief/age.  Do you think this could apply in your situation?
	


