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Young Suffolk AGM 2009/10 Feedback Form
Main reasons for attending?

Do you consider the event to have been a good use of your time?

	Yes
	Very
	Fairly
	No

	26
	10
	6
	0


What did you find informative and/ or enjoyable?

Brief presentations on the development, V Youth Volunteering and communications were well presented and helpful.

As well as more understanding of what Young Suffolk does and the V Inspired, their outcomes.  This gave many visions for Young Suffolk, how they can improve and the future outcomes.  People had the chance of insight of what Young Suffolk’s plans are for the future, many more activities and courses, for young people to become involved more positively in their communities.  This gave people a chance to feedback and share their thoughts and ideas for future improvements.

Update on projects and new recent developments were well presented.
Finding out what the OCN level 2 course consists of and what it can do for individuals.

At the event, people got the chance to meet new people and network.

Seeing young people achieve awards and being involved.

How could we improve the future AGM’s?
Good location this year

The presentations were really long.  It could have been shorter and more to the point of the subject. People already know what services are produced so isn’t a need for long presentations.  Height of the OHP slides could have been raised.
More interactive workshops could have been involved.  Filming of events that have taken place by V and Young Suffolk could have presented.  This would have been enjoyable, giving more insight for future developments.

Some of the young people during presentations could have talked about their projects that they received awards for - confidence building for the young people

Refreshments could have been available to people earlier, as some people had arrived straight from work

There could have been more discussions on outcomes of development rather than all the input.

Comments from the Night

V Youth Volunteering
Young volunteers with disabilities themselves can understand more and relate better to the volunteers.

It’s nice that there is not so much of an age gap between young people and volunteers. Also nice that young people can relate and talk to young volunteers because of same/similar interests for example: - computer games.

Good way of meeting new people and friends and receive accreditation

Improves skills and confidence – ready for employment

Rewarding and boosts self-esteem

Crucial – never lose the young volunteer’s voice

Promotes young people’s perspective 

Young people engaging with young people 

Very necessary to involve young people, many groups would not exist without volunteer help

Volunteering is character building for the individual and has benefits for the organisation too

Recruit young youth workers from a volunteer base

How faith is relevant to young People.

Giving young people a voice.

250 volunteers supporting young people with disabilities.

Advertise in CYPRESS and schools portals

Why aren’t student union and V doing anything together?

‘V’ have not taken lessons from ‘MV’

Area Co-ordinators
Made a huge difference in all three areas
Ideas and information shared and explained. Feel for what is happening in the voluntary sector. Co-ordinators are easily available.

Good for funding ideas and help re: - activities. It’s a key role and a two way role. It’s good that they have local knowledge.

How to maintain post? Sustainability! If post was lost it would not be good.

Inter-club activities within clusters/ county event

Networking – sharing resources

Link to greater press publicity – EADT

Pleased AC is at the end of the phone, providing support by email/phone.

- nice to know someone is there if we need help.

AC role – appreciated and vital to future success

Voice for volunteering and partnership representation, one to one support for groups
County groups would like more contact with area co-ordinators

Communications

Network magazine circulation, who does it go to? Two methods work well together magazine for reading and email for action.

Network magazine – ‘spotlight ‘section for a club or organisation

How regular are the magazines?

Let lead member who receives communications tell others in organisations.

£25 excellent value for services currently delivered

Targeted  flashemail distribution is a big step forward as previously too many emails! They are a good communication – appreciate brevity

I quite like flashemails to see what else is going on even if it’s not in our area.

Raise profile, not enough people know about Young Suffolk  

Development
Keep up the good work, all training offered is good but time limits stopped attendance.

Lite Standards – received much positive feedback

Scope for development of young people as trustees rather than reps from larger orgs

More scope for Young Suffolk to act as the Youth Voice on services and advocate for young people 

More inclusion of young people in the management and running of Young Suffolk  

QS – continuous improvement and learning, assists groups understand, measure and communicate their impact

Organisations could be smarter and deliver shared training

More training required

Funding workshops

Integrated services

Organise chances for voluntary orgs to meet with county managers

Networking and a basic introduction to Youth workers, prior to level 2 is needed especially for new groups.

How can we engage with the private sector, especially with young people hit by recession, partnership working?

