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	Behaviour Management

All children and young people have a right to be treated with respect and dignity even in those circumstances where they display difficult or challenging behaviour. 

Adults should not use any form of degrading treatment to punish a child. The use of sarcasm, demeaning or insensitive comments towards children and young people is not acceptable in any situation. Any sanctions or rewards used should be part of a behaviour management policy which is widely publicised and regularly reviewed.

The use of corporal punishment is not acceptable and whilst there may a legal defence for parents who physically chastise their children, this does not extend, in any circumstances, to those adults who work with or on behalf of children and young people. 

Where children display difficult or challenging behaviour, adults must follow the behaviour policy outlined by their place of work, and use strategies appropriate to the circumstance and situation.  The use of physical intervention can only be justified in exceptional circumstances and must be used as a last resort when other behaviour management strategies have failed.
Where a child has specific needs in respect of particularly challenging behaviour, a positive handling plan may be drawn up and agreed by all parties. Only in these circumstances should an adult deviate from the behaviour management policy of the organisation. 
See also:

AM12 “physical contact”
AM14 “use of control and physical intervention”
AM 15 “comforting children in distress”
AM16 “Intimate care”
AM17 “Personal care”
	
	This means that adults should:

· not use force as a form of punishment

· try to defuse situations before they escalate

· inform parents of any behaviour management techniques used

· adhere to the organisation’s  behaviour management policy

· be mindful of factors which may impact upon a child or young person’s behaviour e.g. bullying, abuse and where necessary take appropriate action

This means that organisations should:

· have in place appropriate behaviour management policies

· where appropriate, develop positive handling plans in respect of an individual child or young person.
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