YS C&FF Annual Conference Review
Children and Young people in Focus
The conference was held at Kesgrave Conference Centre on 6 March 2009. Over 100 people attended the event. The feedback shows this to have been a successful event;  80% of responses to the event indicated the participant had experienced it as either “very” or “extremely informative”, 18% as “fairly” informative. Typical comments included, “Excellent”, “Relevant” “well organised” “good pace and mixture of styles”.

In answer to the questions on the Evaluation questionnaire analysis of the responses follow.

1. “ What did you learn from this event that will prove useful to your work? If you did not find it useful please tell us why”

The responses were completely positive with no one saying they did not find it useful. Comments were varied by the main themes included:

1. Networking / integrated working

2. ISA

3. Safer recruitment

4. Hear by Right

2. “How do you intend to apply the learning from the workshops”

This question wasn’t answered as often as others and frequently didn’t say what they would apply, rather commented on the quality of the session.

Most comments about the workshops were highly supportive the only comments that stood out in contrast were:

slightly concerned about safeguarding facilitators attitude re: safeguards in 
employing offenders 

ISA needs explaining, frontline staff will get defensive

keeping your perspective healthy - didn't really find this effective. Could be a big can of worms

3. What is your general feedback on the content of the day?

This question was answered in the majority of forms and was extremely positive. The key themes are captured in the comments below:


excellent, full day, packed with information. Slick and v. Organised

a good mixture of presentations to appeal to a number of learning styles

very well presented, in depth information given on the topics covered

another great day meeting some interesting people

impressive: interesting and engaging

Points of learning were around the feedback that there was a sense in some cases that the morning sessions were a bit rushed with not enough time to debate the content.  There was a view that less different topics but more depth would be preferable. However, this was challenged by the view that the pace and timings were excellent.

Comments included:

liked the fact speakers were brief

very good, few too many presentations, some felt rushed and didn't get the point across
4. What would you like to see covered at a future conference?

There were not too many suggestions in this category and not mush agreement in the suggestions. Quite a few replied “More of the same”. Other replies were:


Mental Health

Young Peoples views on how well they think we involve them

examples of VCS working within the CYP agenda - overcoming obstacles, 

innovative working, commissioning

more emphasis on volunteers rather than professionals

feedback on campaign to have an official children/young people's day

further case studies and examples/sharing of good practice

community involvement

assessing quality in multi agency partnerships

IYSS

creative consultation processes

personal perspective, personal experience for young people

5. How could we improve the conference.
The majority of the answers to this were “none”  and “seems excellent” with a real sense that the format and arrangements for the day went very well. A few alternative suggestions all reflected the preferences on timing too much or too little in question 4. Two people commented on the lack of vegetarian food options and one on the quality of the coffee.
6. Any other comments?

All of the responses were totally positive a sample include;

well done, hugely informative, wonderful atmosphere

excellent day overall and good for networking

this is a very well run conference - good content, good pace, informative/notification of arrangements provided well in advance. Thank you

Conclusion:

The feedback was overwhelmingly useful and positive and we are definitely on the right lines with the organisation and structure of the conference. The ethos as set out in the conference rationale is also working, 

To design and deliver an effective, interactive, vibrant CWDC conference building on the previous two conferences, with a local flavour.

  To motivate, equip and provide understanding and practical support and ideas for the  
  local Suffolk CWDC workforce.
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