











Flowchart for Referral

















You may be required to provide other information, as required














Concerns:





RECORD


Sign and Date








Verbal referrals must be followed by a written referral within 24 hours





  Confirm:





RECORD


Sign and Date














RECORD


Sign and Date














Flowchart for Referral





DO NOT DELAY – CHILDREN’S SERVICES AND POLICE ARE ALWAYS AVAILABLE





REMEMBER





Commitment


You may be required to provide other information, as required





Concerns


Suspicion/allegation of abuse by: child disclosure, observation, 


report by another person, anonymous communication





RECORD Sign and Date





RECORD Sign and Date








RECORD Sign and Date








Consult


Your organisation or group should have a policy for child protection.  If appropriate, speak with the person nominated to be the child protection advisor/coordinator.   All can speak informally with Children and Young People’s Services     IMPORTANT: Any consultation should not delay a referral








RECORD Sign and Date








RECORD Sign and Date





  Confirm:





Action


DO NOT INVESTIGATE


Refer to Children and Young People’s Services and/or Police.  You or your ‘co-ordinator’ should make the referral. Parents and carers should be advised that you are doing this unless this might put the child at risk or cause any delay in referring








Confirm


DO NOT INVESTIGATE


Verbal referrals must be followed by a written referral within 24 hours





Children’s Services Telephone Numbers:





Customer First No: 					08456 023023


After 5.20pm and at weekends	  	01473 299669











Suffolk Police Telephone Number:





Main Switchboard				  	01473 613500


						  	








RECORD


Sign and Date
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Consult:





TELEPHONE AND REFER!





Produced by Suffolk Safeguarding Children Board


 For further copies please telephone 01473 264734


June 2007 Edition








Suffolk’s Guidance and Procedures for


safeguarding children are available


@ WWW.SUFFOLKSCB.ORG.UK








IN AN EMERGENCY DIAL 999








A general principle for referral is outlined             in the flowchart overleaf 





ARE YOU CONCERNED ABOUT A CHILD?














