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Where to Find Us



Opening Hours

Belle Vue





Monday, Tuesday, Thursday
Newton Road
10.00am – 1pm drop-in

Sudbury
10.00am – 3pm telephone

Suffolk







CO10 2RG 
Wednesday and Friday


Tel:  
01787 374671



Specialist appointments
Fax:    01787 881564



Law for All every Thursday
E-mail:  admin@sudburycab.cabnet.org.uk
Solicitors (one Friday each 






month)










.



Bureau Staff

Ann Furlonger
Manager

Liz Bramhill

Advice Session Supervisor and Guidance Tutor
Janice London
Advice Session Supervisor (resigned July 09)
Teresa Patrick
Advice Session Supervisor

Alan Harris

Advice Session Supervisor

Ken Freeman
Money Advice Caseworker

Frances Mills 
Administrator

Janet Willis

Money Advice administrator (resigned Dec 09)
Volunteers advisers

Malcolm Burge • Gladys Nott** • Marilyn Burpitt • Christine Nichols • Margaret Clapp • Stephen Lee • Mike Reeves • Teresa Patrick • Brian Waghorn** • Maureen Greenin • Alan Harris • Merian Davis • Michael Glumart
Volunteer Outcomes Administrator

John Duck
Volunteer Money Advice Administrators

Penny Paley • Janet Willis (resigned May 09) • Sandy Mitchell
Volunteer Trainee Advisers

Charles Bridge • Brigid Makau • Gillian Horn • Sue Witham (resigned Jan 10) •  Flavia Popescu-Richardson •  Kirsty Ranson
Volunteer Social Policy Co-ordinator

Fred Taylor • Elaine Leader (resigned Apr 09)
Volunteer Administrator & Clerk to the Trustees



Margarette Keyse

Volunteer Administrator 

Hilary Drain
Volunteer Disability Living Allowance, Attendance Allowance and Blue Badge Administrator

Ingrid Geelmuyden
Volunteer Researcher

Alex Pickett

Volunteer Receptionist

Francesca Mecklenburgh

Volunteer IT Co-ordinator

Gabriel Okanlawon
** Representative that attends Trustee Meetings

Trustee Board

Jeremy Osborne
Director, Elected (Chair)

Jenny Antill

Director, Elected (Vice Chair)

David Carse 

Director, Elected (Honorary Treasurer)

Elizabeth Wiles
Director, Elected    

Richard Jarvis
Director, Elected (Bookkeeper)
Helen Korfanty
Director, Elected

John Sayers

Nominated (Babergh District Council)

Nigel Bennett
Nominated (Sudbury Town Council)

Richard Kemp
Nominated (Suffolk County Council)

Maureen Cooling
Elected (resigned September 09)

Richard Aldridge
Elected (resigned August 09)

Funding

Thanks to our Sponsors and Partners: Suffolk County Council (Core funding, and Credit Crunch project funding for money advice and welfare benefit checks); Babergh District Council (Core funding, and Money Advice project funding targeted at clients facing rent and/or Council Tax arrears)
We also thank the following Parish and Town Councils for their continued generous support to our Core Services:

Hadleigh Town Council  •   Sudbury Town Council  •   Acton Parish Council • Great Cornard Parish  •  Council Great Waldingfield Parish Council • Kersey Parish Council  •    Nayland with Wissington Parish Council  •   Polstead Parish Council   •   Groton Parish Council   •   Monks Eleigh Parish Council   •   Chilton Parish Council

We also thank many clients that have made donations.

Every Citizens Advice Bureau is an independent registered charity. Without funding and volunteers Sudbury & District CAB could not continue to provide its services in 2010/11.
The Sudbury & District Citizens Advice Bureau aims:
The bureau provides free, independent, confidential and impartial advice to everyone on their rights and responsibilities. It values diversity, promotes equality and challenges discrimination. 

The bureau aims: 

· To provide the advice people need for the problems they face 

· To improve the policies and practices that affect people’s lives.

To meet these two aims we deliver a range of advice and information services direct to the public across the district of Babergh and beyond, face-to-face, on the phone, by letter and e-mail.
Sudbury & District Citizens Advice Bureau 

Press Coverage for 2009/10
	Date
	Publication/      Organisation
	Title/Description

	01/05/2009
	Radio Suffolk
	Interviewed on air for increase in numbers of people going bankrupt

	Autumn 09
	Cornard News
	Advice Column: changing mobile phone provider

	14/08/2009
	Radio Suffolk
	On air regarding drop in repossession figure

	03/09/2009
	Radio Suffolk
	On air regarding Citizens Advice 70th anniversary

	10/09/2009
	Suffolk Free Press
	Gladys skydiving 70th anniversary, paper and website

	15/10/2009
	Suffolk Free Press
	Gladys takes the plunge for the CAB

	22/10/2009
	EADT
	Test of nerve for charity

	05/11/2009
	Mercury
	Don't miss out on more help, CAB urges families

	19/11/2009
	Suffolk Free Press
	Survey aims to help job seekers

	Autumn 09
	Cornard News
	Mortgage help advice column

	26/11/2009
	Suffolk Free Press
	Advice on hand at new CAB kiosk

	26/11/2009
	Suffolk Free Press
	How to avoid a debt hangover this year

	Winter 2009
	Babergh Matters
	3 articles: Debt advice funding through the Citizens Advice Bureau; A strong and sustainable Babergh economy;  More money for the Citizens Advice Bureau

	03/12/2009
	Mercury
	Bureau urges Sudbury people to avoid a Christmas debt hangover

	29/12/2010
	Radio Suffolk
	Interviewed regarding How to deal with debt over the Christmas period - broadcast at 8.10am and repeated on news bulletins throughout the day

	Spring 2010
	Cornard News
	Changing Energy suppliers

	04/03/2010
	Suffolk Free Press
	We want your feedback says town CAB boss re Job Centre Plus


Key facts about the Sudbury & District Citizens Advice Bureau
What does the Sudbury & District Bureau do?

· We help people resolve their legal, money and other problems by providing advice and information, and by influencing policymakers. 
· Client satisfaction rating :

· 100% of clients would recommend our service to others

· 100% of clients would use Bureau services again
How and where do the Sudbury & District CAB make advice available?

· The advice and information provided by the Bureau is free, independent, confidential and impartial. 

· We provide advice through face-to-face, telephone and email services, and online via the self help website [image: image2.png]


www.adviceguide.org.uk .
· Face-to-face advice is available at Belle Vue, Newton Road, Sudbury and once per month at Babergh District Council offices in Hadleigh.
· Bureau advisers can write letters and make phone calls to service providers on their clients' behalf. They can help people prioritise debts and negotiate with creditors. They can also refer clients to specialist case workers, who are able to represent people at court and tribunals.  
· 13 articles published in local newspapers and community/parish magazines and 4 local radio appearances
· Our priorities for 2010/11 
· to gain additional premises space for more client interview rooms and more advice available by telephone
·  increase our services by providing an outreach service to three locations across the Babergh District
What subject areas do the Sudbury & District CAB advise on?

· As part of the UK’s largest advice provider we are equipped to deal with any issue, from anyone, spanning debt and employment to housing and immigration plus everything in between. 

· During 2009/10 the Bureau advised clients on 4737 new problems.

How does the Sudbury & District Bureau influence policymakers? 

· Every client that comes into the Bureau with a problem is a first hand example or policies or practices going wrong. 

· We use our clients’ stories anonymously to campaign for improvements to these policies and practices. 

· This involves publishing evidence reports, responding to consultations, giving evidence to select committees and providing parliamentary briefings for MPs.
· By campaigning for change we improve the lives of everyone, including those who have never used a CAB.

Who works for the Sudbury & District Citizens Advice Bureau?

· 6 paid staff and 30 volunteers. 

· Volunteers perform all sorts of roles from advising, administration, IT support, press relations to trusteeship. 

· Sudbury & District Citizens Advice Bureau volunteers benefit from free training, ongoing support and expenses. 

· Nearly a third of volunteers who leave us go on into paid employment. 

· If you are interested in volunteering call 01787 378204.
Who is Sudbury & District Citizens Advice Bureau for?

· We are here to help everyone, whoever you are and whatever the problem. 

Three great reasons for Citizens Advice Bureaux to exist

· They make people happier and healthier: forty six per cent of people felt less anxious, less stressed, or had fewer health problems after receiving help from a CAB (MORI, 2005). 

· They take the strain off other local services in many ways, for example by preventing homelessness, avoiding legal action and helping people to fill in official forms correctly. 

· They contribute to the local economy by helping clients to manage their debts and maximise their incomes

CHAIRMAN’S REPORT
Last year I reported that the demand for our services had never been greater, but the past year has seen an increase in activity that we could scarcely have imagined a few years ago. During the year we received 4736 new enquiries, which not only represents an increase of 21 % over the previous year, but also an increase of 40% since 2007/8.  We have only been able to cope with this through the outstanding commitment of our staff and volunteers, and through reviewing our methods of working as explained in the Manager’s report. We continued to receive up to 40 clients a day turning up on our doorstep, in addition to an increase in the number of clients accessing our services by telephone and e-mail.

This made it ever more crucial to finalise arrangements for the enlargement of our offices in the building at Belle Vue, and although it has taken several months longer than we had hoped to finalise details of the lease and plan and implement the new accommodation, I am pleased to report that, as at the beginning of June, we are about to start the building work and that we hope to be able to make full use of our enlarged premises with an increased number of meeting rooms, from September. I would like to thank the staff in various departments at Babergh for their help at all stages of these discussions, and in particular with help with the building specifications, selection of contractor and supervision of the work. 

We continue to rely heavily on our two main funders, Babergh District Council and Suffolk County Council, and they have been extremely supportive, providing additional funding to cope with the increased demands on the Bureau. But we are only too well aware that in the present financial climate, all sources of funding will inevitably come under review. We have just heard that the central Citizens Advice organisation will have its budget from Government cut by 11%, and we are yet to discover how that will impact their service to us.
Apart from our two main funders, we receive valuable contributions from Great Cornard Parish Council and other Councils listed in this report, and we are very grateful for these. We will need to look for additional sources of revenue in the coming year.

We made the first step in providing outreach services through the establishment of an information kiosk in the Babergh District Council offices at Hadleigh in November, and we are still in discussion with Babergh District Council about the provision of services to other locations, although these cannot be fully implemented until we have more space to take on staff who will be involved in this initiative. 
During the year we completed our Business and Development Plan for 2009-2012, and this was duly adopted by the Board and discussed with representatives from Citizens Advice Regional Management. This contains a detailed risk analysis, which is even more pertinent than usual given the present financial outlook. I would like to thank my colleagues Jenny Antill and David Carse and the Manager for their help in compiling this plan.

Two Trustees resigned during the course of the year. Maureen Cooling served as a Trustee for over 4 years and Richard Aldridge had a longer association, having served as interim Manager for a time before becoming a Trustee in 2006, and also taking on the role of Company Secretary during the process of incorporation. I would like to thank them both for their much appreciated contributions. There was also a change to the observers appointed by our principal funders with Councillor Nigel Bennett taking over from Councillor Peter Goodchild as Sudbury Town Council representative. I would like to thank Peter Goodchild for the interest he showed in our activities and for his helpful and constructive comments at Board meetings.

The Fundraising Committee chaired by Helen Korfanty has been active, and will be increasingly important given the increasing demands on our budgets with the additional office space and the expansion of the work we are undertaking. We also had the additional benefit of a contribution of £2134 which was raised by one of our volunteers, Gladys Nott, as a result of a sponsored skydive. Thank you Gladys!  In another first for us, we received a legacy from a grateful client.

I have reported before on our discussions with other Bureaux in the west of the county, and during the year we finalised an agreement with Bury St Edmunds, Haverhill, Newmarket and Brandon and Mildenhall to form the West Suffolk Citizens Advice Bureaux (WSCAB) to explore all aspects of collaborative working. The new  company has now been  incorporated and registered as a charity, and we are currently in the process of recruiting an independent Chair to guide WSCAB through what promises to be a challenging time for all the member CAB’s. Member Bureaux continue to review their methods of working, and Bury St Edmunds and Brandon & Mildenhall are currently in the process of merging their operations. The organisation of Bureaux within Suffolk as a whole has also been reviewed, as I reported last year, and this has resulted in the formation of the Suffolk Citizens Advice Bureaux Network to enable us to deal with county wide issues as a body with one voice.
Linda Cropley, our principal contact with Citizens Advice in the region, has been promoted to Consultancy Services Manager, and her replacement as Business Management Consultant is Lesley McCormack. We welcome Lesley, and thank Linda for all that she has done for the Sudbury Bureau and for all the Bureaux in Suffolk over the last two years.
In closing, I would like to thank the Manager, Ann Furlonger, and her staff for their significant contribution in yet another very demanding year. To our volunteers I would like to extend the thanks of the Trustee Board and myself. We cannot deliver the service without their commitment and enthusiasm, and we will be seeking to increase the number of volunteers in the coming year, particularly now that we are on the point of expanding our offices. Finally I would like to record my thanks to the Trustee Board and our observers for their continued support and advice. This has been a very full year for all connected with the Bureau, but we can be confident that we have the commitment and resources to face another challenging year.

Jeremy Osborne
Chairman, June 2010

TREASURER’S REPORT
As noted in last year’s report, the activities, assets and liabilities of the Bureau were transferred on 8 December 2008 to a private company, limited by guarantee.  The figures in this report for the financial year 2008/09 are a consolidation of those for the previous unincorporated association and those for the company in order to provide a comparison with the outturn for 2009/10.
The Bureau maintained a healthy financial position in 2009/10 thanks to the generosity of its main providers of funds and prudent control of costs.  At end-March 2010, our cash balances amounted to £83,578, an increase of £14,139 during the year.  After deducting restricted funds of £575 and an allowance for national insurance due to HMRC, our holdings of cash remained equivalent to around 9 months’ expenditure at the 2009/10 rate.  Part of our reserves will be used for fitting out our enlarged premises (see below).
The Bureau continued to receive valuable support from Babergh District Council and Suffolk County Council during the year, including an additional grant of £8,000 from the latter to provide debt advice.  Contributions were also received from a number of other local councils with special thanks due to Great Cornard Parish Council which managed to increase its grant to £750.
There were two noteworthy sources of income during the year already mentioned in the Chairman’s Report.  The first was a very generous legacy of £4,465 from a previous client.  The other was the proceeds of the sky dive by one of our volunteers, Gladys Nott, which boosted fund raising to a total of £2,987, though part of this had to be remitted to Citizens Advice (hence the increase in this expense item to £4,528 in 2009/10 from £3,137 in the previous year).
The other main items of income showed some decline during the year.  The income received from Law for All in respect of room hire fell to £1,168 from £1,850, while bank interest dropped sharply to just £19 from £781.  We are opening a new bank account in order to try to increase interest income and to diversify our exposure to one banking group.  But it is unlikely that much extra income will be generated as a result since interest rates on savings accounts generally remain very low.
Overall, income rose by £19,713 during the year to reach £118,027.

On the expense side, staff costs continue to predominate.  These rose to £72,067 from £66,513.  Part of this increase is accounted for by the need to accrue a provision for national insurance.  Otherwise, the increase reflected the pay award for the year and additional hours spent on session supervision and the provision of debt advice (funded by the extra grant from Suffolk CC noted above). 
The other main expense item is cost of premises which showed a substantial increase to £14,896 from £8,493.  This reflected the new lease signed with Babergh DC, which has resulted in a much needed expansion of our premises at Belle Vue.  It will also mean significantly higher rental and service charges going forward.  However, the effects of this are mitigated by a continuing rent subsidy from Babergh DC of £4,850 (recorded as gross income in the 2009/10 accounts).
The other noteworthy item is the £6,961 of computer costs.  This mainly represents the cost of installing an information kiosk in the Babergh DC offices.  This was financed from a grant from Babergh DC which had been held as a “restricted fund” pending disbursement.  Following this expenditure, the opportunity was taken to review other restricted funds, and in accordance with a resolution of the board of trustees at their meeting on 9 February 2010,  most of the remaining restricted funds were transferred to general funds in the 2009/10 accounts.  A balance of £575 remains in restricted funds.
In total, there was an increase of £19,747 in expenditure in 2009/10 to £107,372 (excluding the net movement in funds).  This more or less matched the increase in total income during the year.
In conclusion, the Bureau’s finances remain on a firm footing.  But as the Chairman has noted, we are now moving into a period of greater financial stringency, which may affect our funding.  Our cost base has also increased as a result of the necessary enlargement of our premises.  Both these factors emphasise the importance of a prudent cushion of reserves and mean that it will be important to continue to try to diversify our funding sources going forward.

David Carse
Treasurer, June 2010
Sudbury & District Citizens Advice Bureau

Financial report for period ending 31st March 2010
	Income
	
	
	
	Expenditure
	
	

	
	2010
	2009
	
	
	2010
	2009

	
	
	
	
	
	
	

	Babergh District Council
	58,839
	57,192
	
	Cost of premises
	14,896
	8,493

	Suffolk County Council
	43,090
	30,556
	
	Advertising and recruitment
	1,550
	0

	Babergh rent
	4,850
	4,093
	
	Postage, stationery, 
	
	

	Sudbury Town Council*
	0
	1,500
	
	telephone etc
	3,090
	3,391

	Hadleigh Town Council
	50
	50
	
	Citizens Advice
	4,528
	3,137

	Great Cornard 
	
	
	
	Equipment hire
	561
	446

	Parish Council
	750
	600
	
	Independent examiner
	494
	845

	Other Parish Councils
	809
	745
	
	Depreciation
	1,426
	1,917

	Fundraising events
	2,987
	0
	
	Computer systems
	6,961
	259

	Legacy
	4,465
	0
	
	Staff costs
	72,067
	66,513

	Other donations
	940
	716
	
	Miscellaneous
	1,799
	2,624

	Room hire
	1,168
	1,850
	
	Net movement in funds
	10,655
	10,689

	Bank interest
	19
	781
	
	
	
	

	Miscellaneous
	60
	231
	
	
	
	

	Total
	118,027
	98,314
	
	Total
	118,027
	98,314

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	General fund
	82,821
	64,776
	
	Fixed assets
	2,377
	3,803

	Restricted funds
	575
	7,965
	
	Current assets
	83,953
	69,721

	
	
	
	
	Current liabilities
	-2,934
	-783

	Total
	83,396
	72,741
	
	
	83,396
	72,741


* It is anticipated that a grant of £1,600 may be received from Sudbury Town Council in respect of 2009/10.  However, pending confirmation, this has not been recognised in the accounts.

MANAGERS REPORT

The effects of the recession on the residents of the Babergh district and beyond have kept the Bureau advisers exceptionally busy again this year. This has led to a rise of over 20% in the number of client issues we have advised upon, from 3930 issues during 2008/09, to 4736 issues during 2009/10. Despite still only having three interview rooms, we have endeavoured to see as many clients as possible, also creating a new bespoke service where clients can see a trained volunteer to complete Disability Living Allowance and Attendance Allowance applications. This new service also incorporates applying for Blue Badge parking permits, which is a milestone for the Bureau.
During the last twelve months the most frequent client enquiry has been about debt, which has in turn increased our enquiries regarding employment rights and the effects of redundancy, housing, relationship breakdowns, and the provision of welfare benefits as all five areas are interlinked. These five key areas represent nearly 80% of the advice we have given.
We have a dedicated administrator that contacts our clients after they have received advice, to ask if they have been successful in obtaining their requested outcome, and our financial orientated results for this year are shown below:
	Financial Outcome
	Total 
Amount

£
	Number of Clients

	Benefit/tax credit - one off confirmed 
	£1,225
	1

	Benefit/tax credit - ongoing confirmed (annual) 
	£32,799
	8

	Benefit/tax credit - ongoing estimate (annual) 
	£5,502
	2

	Debt Relief Order 
	£35,062
	5

	Debt written off 
	£985,817
	27

	Employment financial gain 
	£950
	1

	Charitable payment 
	£4,493
	2

	Consumer compensation 
	£1,920
	2

	Legal fines / court fees refund 
	£60
	1

	Total:
	£1,067,827
	49


We aim to start to collecting information regarding our softer outcomes in the coming year, which are those without a direct financial gain, such as successful disciplinary and grievance appeals relating to employment enquires.
It has been wonderful to see the increase in the number of new volunteers that have come forward this year, especially those that have studied, or are studying, for their law degree. We are able to give essential experience to volunteers that wish to follow the pathway of the legal profession, and have enjoyed their challenging questions as they have undergone our training, in readiness for advising clients. As the Bureau gives both legal and non-legal advice, this has meant past and present law students have been able to expand their current knowledge, as well as gaining essential skills in advising clients on a multitude of subjects.
We have now successfully negotiated a new lease with our landlord and one of our major funders, Babergh District Council, which increases our current space at Belle Vue. Once converted, this additional space will increase the number of interview rooms we can use from three to six, and will also give the Bureau a much needed purpose built Reception area, as well as two dedicated telephone advice positions. This is a huge step forward for the Bureau, and should help to alleviate the cramped conditions we have all been working in for the past 16 years. I will be bidding farewell to my current office (which has also doubled as the Bureau’s kitchen and photocopying area!), and look forward to the transformation of what was the kitchen area for Stour Valley Old People’s Centre, the former tenants of our expansion area, to the new office for myself and my assistant. This will enable my current office to become an interview room, along with a similar transformation for our current advisers’ administration room.  Our Reception area will also host a new interview room, together with an IT facility for clients’ use. We are keen to keep disruption to a minimum for clients, as well as our Bureau team, and envisage the work to be completed by the end of the summer 2010.

A staggering total of 5494 hours of volunteer time has been given to support the Bureau this year, helping, for example, many clients that have found themselves in unfamiliar territory after losing their employment after periods exceeding thirty years. Advisers have guided and reassured our clients that we can offer both support and a way forward from the situation that they have found themselves in, without any charge to the client.  I am forever indebted by the hard work, and willingness of my entire team of both volunteers and paid staff, without whom the Bureau would cease to be. Their dedication has been unfaltering throughout the year, for which I thank them.
We look forward to the coming year with high hopes that our expansion will help to alleviate the time that clients have previously needed to wait to see an advisor, and that we will continue to increase the number of clients that receive advice from our team.
Ann Furlonger

Manager, June 2010
************************************************************************************
Why Train to be a Gateway Assessor or Adviser?

Volunteering at the CAB is a challenging and rewarding experience. Every year people living within Suffolk and Essex approach us looking for volunteering opportunities. For many people, the best thing about volunteering for the CAB is getting to meet a wide range of people. There is a real team spirit at Sudbury & District Citizens Advice Bureau and we provide a supportive environment to make sure that you get the most out of your time with us.  We constantly recruit new Volunteer Advisers and Gateway Assessors. Other volunteering opportunities include reception work, administration and social policy. Above all, volunteering at the CAB is a chance to make a real difference in our community. By volunteering for CAB, you’ll be playing an active part in improving many people’s lives and influencing the development of national and local policies and services. If you would like to find out more about volunteering for the Bureau, please contact Ann Furlonger on 01787 378204.

TRAINEE GENERAL ADVISER REPORT
I joined the Citizen Advice Bureau team in September 2009 after having scrutinised a broad range of local organisations in search for an extra-curricular activity that would better help me understand the community I have lived in for the last two years and complement my studies in law.  For me Sudbury Bureau satisfied both those tasks. Daily, clients come through our bureau presenting their most urging concerns, fears and struggles, and even observing interviews has given me an opportunity within the first few months to broaden my understanding of the welfare state, the recurrent effects of financial down fall on normal individuals and the extent of it all. And now after having spent nine months with the Citizen Advice Bureau I have come to the conclusion that the possibility to communicate with people, explore cases, research, present options, negotiate and at the end of the day log everything on CASE has an impact on my overall performance. It helps me to expand upon my knowledge that nevertheless makes the degree I’m studying more interesting. 

My concerns were: that as I was coming from a different background compared to most advisers in the office, and the fact speaking English is my second language after Romanian, however these were quickly put at ease within the first week. I felt welcomed and supported by the bureau staff in all my queries at all times. I have noticed that even my use of the English language has evolved along the way. 

The training is not just built on digesting information from various sources in areas of public interest, but has a rather holistic approach equally emphasising the inter-personal skills that an adviser needs to work as well as to influence the Bureau’s clients to take effective action for themselves or supported by us. As it happens our findings and the client’s options are not always matching the solution for our clients, so these skills come at best use when clients have to be either referred, postponed or when, as it happens, there is no course of action. 

I completed my Certification Course this April and have to admit that the experience was invaluable. Not only that, it was a great opportunity to meet other trainees from various Bureaux from South East England, but it made me think that the whole approach and everything that the Citizen Advice Bureau does is about people, how best to assist them and how to localise systemic problems that affect a large number of people and remedy them with our social policy team, both regionally and nationally. Having that in mind my time there has exponentially increased my skill matrix that will hopefully lead to successful interviews. 
My supervisor, to whom I am very thankful for her guidance, has not only assisted me with my module learning, but also went beyond her normal role by providing extra material on various topics so that I could make better use of the information. I feel that it is only justified that I express my appreciation to all the advisers that let me attend their interviews and for their patience. 
Flavia Popescu-Richardson

May 2010
SOCIAL POLICY REPORT
We piloted a different way of achieving our social policy aims this year, with the introduction of only one person to write the Bureau Evidence Forms that we send to Citizens Advice, to enable advisers to have a little more time they could use to advise clients. We have been delighted with the response we have had from bureau workers whilst we piloted the change, and have now adopted this method on a permanent basis. This has meant we were able to send 80 evidence forms to Citizens Advice as social policy evidence during the year.
One of the highlights of the year was the inclusion of Bureau social policy evidence in the Equality and Human Rights Commission’s Triennial review, early 2010. Our evidence helped to demonstrate the difficulties clients can face:

“A client had been released from prison, but was required to wear a tag and report to the police station six days a week. However he lived in a village about seven miles away from the town and could only get there by bus. He was finding this difficult to manage, as his essential expenditure needs already exceeded his income, and there was a danger that he would re-offend. The client had epilepsy and there was a danger that the added stress could have a bad effect on his health. He could not obtain help from family who lived in another county, because he was forbidden to enter that county by the terms of his release.”

We followed up some of our local issues – a client needed to use two different companies to travel by bus, as the start times and end times of their work meant they could not use the same company for both journeys. This resulted in the client needing to pay single ticket prices as he was not able to purchase a return ticket. We talked to the bus companies and discovered that it would be possible to buy books of tickets that would cover a number of single journeys, albeit at a reduced rate, that would benefit the client. Unfortunately, the reduction was not as large as if the client had been purchasing return journey tickets, but was at least a saving.
We are also due to bid farewell to our volunteer that looks after our social policy work for the bureau, as he will be retiring before the end of the coming year – if you are interested in social policy, and would like to be involved with seeking evidence in support of Citizens Advice research and campaigning on a local level, please contact me for more details.
Ann Furlonger

Manager, June 2010
BUREAU STATISTICS 2009/10
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