Citizens Advice Bureau

Gateway Assessment

DEBT
	Do you have a rough idea how much money you owe in total?


	

	Do you have any rent/mortgage arrears/council tax/outstanding fuel bills?
	

	Could any of the debts be classed as an emergency, e.g. bailiffs, repossession of your house, court hearings, eviction, loss of gas/electricity, warrant for arrest?
	

	Have you had a recent decrease in income due to loss of benefits, employment or separation?
	

	Are the debts in your name?
	

	Do you have any savings or other property?
	

	Are you working or on benefits?


	

	What are you hoping we can do for you?


	

	If you have rent arrears, are they caused by a delay in you receiving Housing Benefit?
	

	There is legal protection if you are treated unfairly because of your race/gender/disability/sexual orientation/religion or belief/age.  Do you think this could apply in your situation?
	


