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	Confidentiality

Adults may have access to confidential information about children and young people in order to undertake their responsibilities.  In some circumstances they may have access to or be given highly sensitive or private information. These details must be kept confidential at all times and only shared when it is in interests of the child to do so. 
Such information must not be used to intimidate, humiliate, or embarrass the child or young person concerned.

If an adult who works with children is in any doubt about whether to share information or keep it confidential he or she should seek guidance from a senior member of staff or nominated child protection person. Any actions should be in line with locally agreed information sharing protocols.  

The storing and processing of personal information about children and young people is governed by the Data Protection Act 1998.  Employers should provide clear advice to adults about their responsibilities under this legislation.

Whilst adults need to be aware of the need to listen and support children and young people, they must also understand the importance of not promising to keep secrets. Neither should they request this of a child young person under any circumstances.

Additionally, concerns and allegations about adults should be treated as confidential and passed to a senior manager without delay.
See information sharing flowchart below.
	
	This means that adults:

· be clear about  when information can be shared  and in what circumstances  it is appropriate to do so

· are expected to treat information they receive about children and young people in a discreet and confidential manner

· should seek advice from a senior member of staff if they are in  any doubt about sharing information they hold or which has been requested of them

· need to know to whom any concerns or allegations should be reported 
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Information sharing flowchartFlowchart of key principles for information sharing

Seek advice from your manager, child protection officer if you are not sure what to do at any stage and ensure that the outcome of the discussion is recorded
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                                                       to, share information



Yes

 Is there a legitimate purpose 


No

    for sharing information?



No



 Does the information enable

Yes

 a person to be identified?



No
   Is the information 


Yes

                                                       confidential?



Yes
     Do you have consent?

No



Yes
  Do you have a statutory

No

  obligation or court order

   to share?



You can

Yes
   Is there sufficient public

No
Do not
share



   interest to share?



share


Share information:

● Identify how much information to share.

● Distinguish fact from opinion.

● Ensure that you are giving the information to the right person.

● Inform the person that the information has been shared if they 

   were not aware of this and if it would not create or increase risk of harm.


Record the information sharing decision and your reasons, in line 

with procedures
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