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What to do if you are worried a child is being abused

All adults who come into contact with children and young people in their work have a duty of care
 to safeguard and promote their welfare. 

The Children Act 2004, through the Stay Safe outcome of the Every Child Matters Change for Children programme
, places a duty on organisations to safeguard
 and promote the well-being of children and young people. This includes the need to ensure that all adults who work with or on behalf of children and young people in these organisations are competent, confident and safe to do so. 
Everyone working with children and young people should be familiar with local procedures and protocols for safeguarding the welfare of children and young people. 
Adults have a duty to report any child protection or welfare concerns to a designated member of staff in their organisation and/or report any concerns to the local social care office.  
Anyone who has concerns or is in doubt should refer to the document
’What To Do If You're Worried a Child Is Being Abused" and follow
 that guidance. This document can be found on the Suffolk safeguarding Children Board website http://www.onesuffolk.co.uk/scb/IfYoureConcerned/ along with the flowchart for referral.

It is also on the Young Suffolk website at www.youngsuffolk.co.uk/
[image: image1.png]



The referral flowchart is on the next pages.















Flowchart for Referral





Concerns


Suspicion/allegation of abuse by: child disclosure, observation, 


report by another person, anonymous communication





Consult


Your organisation or group should have a policy for child protection.  If appropriate, speak with the person nominated to be the child protection advisor/coordinator.   All can speak informally with Children and Young People’s Services     IMPORTANT: Any consultation should not delay a referral





Action


DO NOT INVESTIGATE


Refer to Children and Young People’s Services and/or Police.  You or your ‘co-ordinator’ should make the referral. Parents and carers should be advised that you are doing this unless this might put the child at risk or cause any delay in referring





Confirm


DO NOT INVESTIGATE


Verbal referrals must be followed by a written referral within 24 hours





Commitment


You may be required to provide other information, as required





DO NOT DELAY – CHILDREN’S SERVICES AND POLICE ARE ALWAYS AVAILABLE









































REMEMBER





ARE YOU CONCERNED ABOUT A CHILD?





TELEPHONE AND REFER!





A general principle for referral is outlined             in the flowchart overleaf 





Children’s Services Telephone Numbers:





Customer First No: 					08456 023023


After 5.20pm and at weekends	  	01473 299669











Suffolk Police Telephone Number:





Main Switchboard				  	01473 613500


						  	








IN AN EMERGENCY DIAL 999








Suffolk’s Guidance and Procedures for


safeguarding children are available


@ WWW.SUFFOLKSCB.ORG.UK
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� The duty which rests upon an individual to ensure that all reasonable steps are taken to ensure the safety of a child or young person involved in any activity, or interaction for which that individual is responsible. Any person in charge of, or working with children and young people in any capacity is considered, both legally and morally, to owe them a duty of care 


� www.everychildmatters.gov.uk


� Process of protecting children from abuse or neglect, preventing impairment of their health and development, and ensuring they are growing up in circumstances consistent with the provision of safe and effective care that enables them to have optimum life chances…  Working Together to Safeguard Children: 2006 HM Government
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