Citizens Advice Bureau

Gateway Assessment

Employment

	Are you still working?  If not, were you dismissed, made redundant, walked 
out, suspended?


	

	How long were you employed?
	

	Are you employed or self employed?
	

	Are you a member of a trade union?
	

	Do you have a written contract?
	

	What is the name of your employer?


	

	Does your home come with the job, e.g. bar work, nanny, agricultural tenancy?
	

	Has your employer been following a procedure, e.g. grievance or dismissal?


	

	What have you done about the situation so far?


	

	What are you hoping we can do for you?


	

	The rules are different for some people who are not British nationals – does that apply to you?
	

	Are you now claiming any benefits?
	

	Do you have any debts?

	

	There is legal protection if you are treated unfairly because of your race/gender/disability/sexual orientation/religion or belief/age.  Do you think this could apply in your situation?
	


