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	Communication with Children and Young People  (including the Use of Technology)

Communication between children and adults, by whatever method, should take place within clear and explicit professional boundaries. 
This includes the wider use of technology such as mobile phones text messaging, e-mails, digital cameras, videos, web-cams, websites and blogs. 
Adults should not share any personal information with a child or young person. They should not request, or respond to, any personal information from the child/young person, other than that which might be appropriate as part of their professional role. Adults should ensure that all communications are transparent and open to scrutiny.
Adults should also be circumspect in their communications with children so as to avoid any possible misinterpretation of their motives or any behaviour which could be construed as grooming. 

They should not give their personal contact details to children and young people including e-mail, home or mobile telephone numbers, unless the need to do so is agreed with senior management and parents/carers. 

E-mail or text communications between an adult and a child young person outside agreed protocols may lead to disciplinary and/or criminal investigations. This also includes communications through internet based web sites.

Internal e-mail systems should only be used in accordance with the organisation’s policy.

Hint!

It is worth familiarising yourself with the following websites about child  protection guidance and issues and keeping safe in the “virtual” world.




http://www.thinkuknow.co.uk/
Child Exploitation and Online Protection Centre www. Ceop.gov.uk/


	
	This means that the organisation should:

· have  a communication policy which specifies  acceptable  and permissible modes of communication 

This means that adults should:

· not give their personal contact details to children or young people, including their mobile telephone number
· only use  equipment e.g. mobile phones, provided by organisation  to communicate with children, making sure that parents have given permission for this form of communication to be used
· only make contact with children for professional reasons and in accordance with any organisation  policy

· recognise that text messaging is rarely an appropriate response to a child in a crisis situation or at risk of harm. It should only be used as a last resort when other forms of communication are not possible
· not use internet or web-based communication channels  to send personal messages to  a child/young person  
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