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 Introduction

Suffolk Adult Safeguarding Board background 

The Adult Safeguarding Board (ASB) was formed during 2006 and replaces the Vulnerable Adult Protection Committee. The ASB is an inter-agency group. Core membership of the Board includes representatives from Adult and Community Services, Suffolk Constabulary, Suffolk Probation, Health and Primary Care Trusts, Age Concern, Suffolk Carers Assoc. Private Residential Care Providers and Suffolk Association of Voluntary Organisations. 

Work is progressing to develop and establish the ASB into a strategic body with the same influence and status as the Safeguarding Board for Children.  The Suffolk Adult Safeguarding Board multi agency policy can be found as a download at www.suffolkas.org on the publications tab.  This explains the need for joint working between partner agencies and helps us to understand each agency’s role in safeguarding vulnerable adults from abuse and harm.

Definitions;

 A Vulnerable Adult is defined by “No Secrets” as; a person:

“Who is or may be in need of community care services by reason of mental or other disability, age or illness; and who is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation”
 Abuse is defined in “No Secrets” as;

Abuse is a violation of an individual’s human and civil rights by any other person or persons. Abuse may consist of a single act or repeated acts. It may be physical, verbal or psychological, it may be an act of neglect or an omission to act or it may occur when a vulnerable person is persuaded to enter into a financial or sexual transaction to which he or she has not

consented, or cannot consent. Abuse can occur in any relationship and

may result in significant harm to, or exploitation of, the person

subjected to it.

Multi agency working in Suffolk

No single agency can act in isolation to ensure the welfare and protection of

vulnerable adults.  Abuse, and the fear of abuse, has a significant impact upon an individual’s ability to maintain and maximise their health and general well being. All individuals and agencies that have a responsibility for the care and protection of vulnerable people will have an important role to play in abuse detection, reporting and prevention.

Learning outcomes for this workbook.


Once you have completed this workbook you will;

· Understand the background to Suffolk Adult Safeguarding

· Have gained some knowledge of national guidance

· Be more able to respond to concerns or allegations of adult abuse

· Recognise some abuse indicators

· Have a record of your learning

Who is this workbook for?

This workbook is 
This workbook is intended for use by;

· New staff who are working with vulnerable adults in the community, hospital, residential or day care setting

· Staff who have been working with vulnerable adults for some time but have not had much training in adult safeguarding

· Staff who want to evidence their understanding of adult safeguarding for a qualification such as NVQ

· Staff who wish to test or update their understanding of adult safeguarding

Qualifications

By completing this workbook staff may be able to evidence their understanding of adult safeguarding for a qualification such as;

NVQ  (National Vocational Qualification) level 2 /3 Care

Skills for Care - common induction standards

Learning disability qualifications (LDQ programmes )  

Meets CQC training standards for Adult Safeguarding 

Adult Safeguarding Electronic Learning programme 
This electronic- learning programme has been developed to deliver Adult Safeguarding awareness training to Suffolk County Council staff, partner agencies, residential services, care providers, charities, in fact anyone working with vulnerable adults and is free of charge. 
The course was developed in order to meet the rising demand for adult safeguarding awareness training for Suffolk and delivers the training in a cost effective way. 

Individuals will be able to take the course at a time suitable to themselves, and a certificate can be printed on completion of the course. In addition workbooks are currently being developed to compliment the programme and to allow individuals to further evidence their understanding  Topics covered will include; 

· What is abuse 

· Recognising abuse 

· Risk Factors 

· If you suspect abuse 

· Recording abuse 

· Referral 

· Interagency approach 

· Good practice 

· Help and support 

· Whistle-blowing 

It will take around two hours to complete the course and users will be able to print a certificate on completion. 
In order to access this  resource contact Jane Giles;
Jane.Giles@suffolk.gov.uk for a link to the programme, login, and password.  Please supply your name, organisation name, role / team and address.   
How to use this workbook

Information to enable you to complete the exercises can be found in the Suffolk Adult Safeguarding Policy and Operational Guidance. At the beginning of each section you should read the relevant part of the policy.  The policy can be found on the publications page of the Suffolk Adult Safeguarding website, www.suffolkas.org Additional information such as the Adult Safeguarding Annual report can also be found on the publications page of the website.  Other useful documents are;

“No Secrets” Department of Health (2000) at

http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_4074540.pdf 
Safeguarding Adults, a national framework of standards for good practice and outcomes in adult protection work. (ADSS 2006) at

http://www.adass.org.uk/publications/guidance/safeguarding.pdf 

At the end of each section of the workbook there are topics for discussion. We would recommend that you discuss these with your manager, supervisor, or NVQ assessor and record the conclusions you reach in the space provided.

Further reading 

The Suffolk Adult Safeguarding website. Here you will find the Policy, Newsletters, Annual Reports, customer information leaflets, training information and much more..  www.suffolkas.org 
Association of Directors of Social Services, “Safeguarding Adults, a national framework of standards for good practice and outcomes in adult protection work”.  http://www.adass.org.uk/publications/guidance/safeguarding.pdf
“No Secrets” Department of Health guidance. http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_4074540.pdf 

Action on Elder Abuse website;  http://www.elderabuse.org.uk/ 

Why must we act to prevent abuse?

Question 1

Why do you think you have a duty to respond to allegations or concerns about adult abuse? Why is your role so important?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

Question 2 

A. Who should report allegations or concerns about adult abuse?  B. In which ways can a concern be reported? 

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Discussion point

Discuss with your line manager, supervisor, NVQ assessor or an experienced colleague factors which may prevent, or make it difficult to report abuse.   Record your discussion below.

........................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................................

When do you report concerns about abuse?

Question 1

What is your understanding of the term “significant harm”?  

Hint, look at the definition of significant harm according to “No Secrets”

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Question 2 

Which of the examples below would you consider to be serious enough to cause significant harm? List in order of severity from 1 to 18 (with 1 being the most significant)
	Shouting aggressively at someone
	
	Not letting someone use the telephone
	

	Taking away aids to daily living walking stick, hearing aid, dentures etc
	
	Not giving someone prescribed medication
	

	Name calling
	
	Trying to force someone to take something they may need but do no want  
	

	Preventing someone from attending  religious worship 
	
	Making inappropriate sexual remarks 
	

	Hitting
	
	Getting them drunk
	

	Teasing someone about their level of disability
	
	Stealing
	

	Not changing dirty clothing 
	
	Preventing someone from having visitors
	

	Making fun of someone 
	
	Not giving someone enough to eat or drink 
	

	Keeping the room too hot or cold
	
	Encouraging others to make fun of someone
	


Discussion point .

A. Discuss with your line manager, supervisor, NVQ assessor or an experienced colleague any difficulties that you had in grading those examples of abuse outlined above.  
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Disclosures of Abuse

Question 1

Give five examples of how you should react if someone discloses abuse to you.

1…………………………………………………………………………………………2…………………………………………………………………………………………3…………………………………………………………………………………………4…………………………………………………………………………………………5…………………………………………………………………………………………

Question 2

Give five examples of how you must not react if someone discloses abuse to you 

1……………………………………………………………………………..…………2………………………………………………………………………………………..3…………………………………………………………………………………………4…………………………………………………………………………………………5…………………………………………………………………………………………

Discussion point

Discuss with your line manager, supervisor, NVQ assessor or an experienced colleague what sorts of abuse disclosure would shock you most and how you might prepare yourself to respond appropriately.  Record your thoughts below

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………............................................................................................................................................
Preserving evidence
Question 1

Name five things you should do to preserve evidence.

1…………………………………………………………………………………………2…………………………………………………………………………………………3…………………………………………………………………………………………4…………………………………………………………………………………………5…………………………………………………………………………………………

Discussion point

Discuss your answers with your line manager, supervisor, NVQ assessor or an experienced colleague.  Why is the way you respond to an allegation of abuse so important?    Record your discussion below.

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Taking Action

A. Who could you speak to in the first instance if you had a concern that someone was being abused?  B. How would you want them to act and respond?  C. What should they then do with the information?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

Use a copy of the Suffolk Adult Safeguarding referral form, complete it for an imaginary person, and an imaginary abusive situation, print and attach it to this workbook.  Do not use real names or situations 

Hint, the Suffolk Adult Safeguarding referral form can be found on the Adult Safeguarding website, www.suffolkas.org  

Discussion point

Discuss your imaginary referral with your line manager, supervisor, NVQ assessor or an experienced colleague.  How might you have improved the information you put in the form?  Record your answers below.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………… 
Whistle-blowing

Question 1

Where will you find a copy of your organisation’s professional reporting / whistle-blowing policy? Read it and record what you think of it?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Question 2

What do you think is the purpose of a whistle-blowing policy?

Would you be comfortable if having to use it?

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Discuss with your line manager, supervisor, NVQ assessor or an experienced colleague what situation might lead you to report a colleague.  How would that make you feel? Please record your answers below

…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Contact information 

For General Adult Protection enquires
Please email; Adult.Safeguarding @Suffolk.gov.uk  

Paula Youell is Head of Adult Safeguarding.

Endeavour House,
8 Russell Road
Ipswich 
Suffolk 
Phone number and E-mail addresses;
Phone 07920 466320 email Paula.Youell@suffolk.gov.uk 

Nichola Burley for the West and East areas 
Whitehouse Road
Ipswich 

IP1 5NX

Phone, 07595089191 email, Nichola.Burley@suffolk.gov.uk 

Seb Smith for the North and South areas
Whitehouse Road

Ipswich 

IP1 5NX

Phone 07717 302241, email Seb.Smith@socserv. suffolkcc.gov.uk

The Adult Safeguarding Managers and Head of Adult Safeguarding  are supported by;
Wendy Winchester, Adult Safeguarding Administration Manager
Phone 07920 466336,
email, Wendy.Garrard@socs erv.suffolkcc.gov. uk
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Common Induction Standards 

Social Care (Adults, England)

This is an excerpt from the care standards as they relate to Safeguarding Adults

	Main areas 
	Outcomes 

	5.1 Legislation, policies and procedures 
	5.1.1 Be aware of key legislation in relation to abuse and neglect. 
	Guidance example: The need for, and importance of, POVA checks. 

	
	5.1.2 Understand your organisation’s policies and procedures in relation to abuse and neglect. 

	
	5.1.3 Know how to apply your organisation’s policies and procedures in relation to abuse and neglect. 

	5.2 Understand the nature of abuse and neglect 
	5.2.1 Know what the following terms mean: 

· Physical abuse 

· Sexual abuse 

· Emotional abuse 

· Financial abuse 

· Institutional abuse 

· Self neglect 

· Neglect by others. 

	5.3 Recognise the signs and symptoms of abuse and neglect 
	5.3.1 Recognise the signs and symptoms associated with the following: 

· Physical abuse 

· Sexual abuse 

· Emotional abuse 

· Financial abuse 

· Institutional abuse 

· Neglect by self or others. 

	5.4 Understand how to respond to suspected abuse
	5.4.1 Understand the need to report any suspicions about the abuse or neglect of the individual(s) you support. 

	or neglect
	5.4.2 Know when and to whom suspected abuse/neglect should be reported.

	
	5.4.3 Know what to do if you suspect any child is being abused or neglected. 
	Guidance: Although these standards relate to adults only, you may in the course of your work come across a child who you suspect is being abused or neglected. 

	5.5 ‘Whistle Blowing’ 
	5.5.1 Understand that your first responsibility is to the safety and well being of the individual(s) you support. 


Signature page

Employee

I confirm that the answers given are my own work

Print name………………………………………………..

Signature…………………………………………………

Date………………………………………………………..

Manager 

I confirm that the employee above has completed this workbook and that we have covered discussion points and addressed any issues arising and how this learning can be applied in the workplace. 

Print name…………………………………………………

Signature…………………………………………………..

Date…………………………………………………………
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