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Topics include:
• Safeguarding vulnerable adults: moving forward

• Challenges and possibilities in safeguarding monitoring

• Safeguarding vulnerable adults and personalisation

• Legal update: including a focus on the Deprivation of Liberty Safeguards (DoLS)

• Working in partnership with the police: the criminal justice system and safeguarding

• Safeguarding vulnerable adults: implementing the No Secrets Review in practice

PLUS safeguarding vulnerable adults in:
• Health Services • Care Homes • Mental Health
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A Practical Guide to

Safeguarding Vulnerable Adults
Looking forward to the No Secrets Review

Tuesday 7 July 2009 Manchester Conference Centre, Manchester

Chaired by Mervyn Eastman President The Practitioner Alliance against Abuse of
Vulnerable Adults and Co-director and Company Secretary Change AGEnts, this
one day conference provides an important update on the Review Consultation on
No Secrets – released by the Department of Health on 16 October 2008 and looking
forward to the new guidance.

The review of No Secrets – the safeguarding guidance issued jointly by the DH, Home
Office and Ministry of Justice – closed on 31 January 2009. It aimed to stimulate a
wide debate on how to strengthen the guidance and improve safeguarding policy which
protects vulnerable adults and addresses abuse.* The conference begins with an
important update on implementing the review of No Secrets and measuring and
monitoring outcomes in safeguarding, with a focus on moving forward.

The conference also includes legal updates on the use and impacts of specific
legislation including, the Mental Capacity Act and the Deprivation of Liberty Safeguards.

Through a series of case studies you will have the opportunity to hear from a mental
health organisation and NHS Trust who will discuss safeguarding within specific areas,
including health services, care homes and mental health.

*NO SECRETS REVIEW: AN UPDATE, THE CNO BULLETIN, MARCH 2009

“The Foreword to No Secrets sets

out the Government’s intention

“to provide better protection for

individuals needing care and

support”. No Secrets and the work

undertaken across the country by

many organisations has gone some

way to achieving that. Now is the

right time to make the necessary

improvements to strengthen the

framework for safeguarding adults,

apply the lessons learnt and build

on the progress made to create a

fully effective safety net for people

whose circumstances make them

vulnerable”.

NO SECRETS CONSULTATION:

COMMISSION FOR SOCIAL CARE

INSPECTION RESPONSE,

26 JANUARY 2009
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Chairman: Mervyn Eastman
President The Practitioner Alliance against Abuse of Vulnerable Adults and Co-director and Company Secretary Change AGEnts

10.00 Chairman’s introduction and welcome

10.10 Safeguarding Vulnerable Adults: Moving Forward
Mervyn Eastman
President The Practitioner Alliance against Abuse
of Vulnerable Adults and Co-director and
Company Secretary Change AGEnts

13.05 Questions and answers, followed by lunch and exhibition at 13.15

17.00 Questions and answers, followed by close

S A F E G U A R D I N G V U L N E R A B L E A D U LT S I N P R A C T I C E – C A S E S T U D I E S I N P R A C T I C E

11.10 Questions and answers, followed by coffee and exhibition at 11.20

� the Consultation of the Review of No Secrets: moving forward
� strengthening the safeguarding framework: what it means in practice

for safeguarding

10.40 Challenges and possibilities in safeguarding monitoring
Margaret Flynn
Advisory Group Member Safeguarding Adults:
A Consultation on the Review of the ‘No Secrets’
Guidance Chair, Safeguarding Vulnerable Adults
Partnership Board Lancashire County Council
Strategic Board and Editor The Journal of Adult Protection
and Principal Research Fellow Sheffield Hallam University

� what are the desired outcomes for safeguarding work and how can they be
measured and monitored?

� safeguarding indicators and outcomes: No Secrets suggestions
� involving service users in setting goals and outcomes

11.50 Safeguarding Vulnerable Adults and Personalisation
Speaker to be announced � moving forward with personalisation: an update

� personalisation and safeguarding: increasing independence, choice and control
� personalisation and safeguarding in practice: does personalisation open up new

risks for vulnerable people?

12.20 Legal update: including a focus on the Deprivation of Liberty Safeguards (DoLS)
This session will discuss safeguarding opportunities and implications through the use of specific legislation

Bill Leason
Partner
Hempsons Solicitors

14.00 Working in partnership with the police: the criminal justice system and safeguarding
Maria Gray
Pan London Adult Protection Group for the
Metropolitan Police and Advisory Group Member
Safeguarding Adults: A Consultation on the Review
of the ‘No Secrets’ Guidance

� integrating safeguarding vulnerable adults into the mainstream criminal justice arena
� working in partnership with the police: when to involve the police
� thresholds, information sharing, risk assessment and deciding whether a crime

has been committed
� preventative approaches and managing incidents as they occur

14.30 Safeguarding vulnerable adults in health services
Dr David Hunt
Clinical Director and Clinical Lead for Safeguarding
Vulnerable Adults
Western Sussex Hospitals NHS Trust

� linking safeguarding to NHS standards and priorities including the Darzi review
� safeguarding vulnerable adults on the wards: our approach in West Sussex
� the role of GPs in safeguarding
� working actively within an inter-agency framework to carry out joint investigations

and actively promote the empowerment and well being of vulnerable adults

15.00 Safeguarding vulnerable adults: improving quality in care homes
Felicity Elvidge
Adult Protection Coordinator
with Maggie Singleton
Contracts Manager West Kent Adult Social Services

� a quality focused model for supporting care homes to safeguard vulnerable adults
� preventing abuse and raising standards of care
� the Maidstone ‘Quality in Care Programme’

16.00 Safeguarding vulnerable adults: implementing the No Secrets Review in practice
Bill Nicol
Safeguarding Vulnerable Adults: implementing the
No Secrets Review in Practice
Suffolk Vulnerable Adults Protection Committee

� where to start: what are you going to do tomorrow to progress the implementation
of the No Secrets Review in your organisation

� breaking down the boundaries to effective joint working
� how can we start measuring and monitoring outcomes and demonstrating

improvement

16.30 Safeguarding vulnerable adults in mental health settings
Jackie Bird
Head of Social Work and Adult Protection
St Andrews Healthcare

� advanced patient safeguarding and intelligent learning
� training and educating staff around the Mental Capacity Act and DOLS Safeguards

� Mental Capacity Act 2005
� Deprivation of Liberty Safeguards focus
� should a DoLS application trigger safeguarding?
� other relevant legislation: Mental Health Act 1983 (2007) – Guardianship, Health

and Social Care Act 2001 (2008), Safeguarding Vulnerable Groups Act 2006
� implications for safeguarding leads

15.30 Questions and answers, followed by tea and exhibition at 15.40
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Conference Registration

e m

All of our brochures are made from
paper manufactured from sustainable

forests. Once you have finished with
this brochure please recycle the paper.

For more information contact Healthcare Events on 020 8541 1399 or email matt@healthcare-events.co.uk

IHM Members I am an IHM Member IHM membership number To find out more about becoming an IHM member, please visit www.ihm.org.uk

Fax the booking form to
020 8547 2300

Through our website at:
www.healthcare-events.co.uk

Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EFHow to book

Your details (Please complete a new form for each delegate. Photocopies are acceptable)

Dr Mr Mrs Ms

First name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

If you prefer confirmation by post please tick this box.

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person
before we can accept the booking
(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

Conference handbook I cannot attend the conference but would like a copy of the conference handbook which includes speaker slides @ £69 a copy.

The handbook will be sent out a week after the conference, please fill in the ‘Your details’ section above for delivery.
Handbooks ordered up until two months after the conference will be supplied as a hardcopy in an A4 ring binder, those ordered after this time will be posted as a PDF document on CD.

(Please circle)

Venue
Manchester Conference Centre, UMIST, Weston Building,
Sackville Street, Manchester, M1 3BB. A map of the venue
will be sent with confirmation of your booking.

Date
Tuesday 7 July 2009.

Conference fee
£355 + VAT (£408.25) for NHS, social care and private
healthcare organisations.

£300 + VAT (£345.00) for voluntary sector/charities.

£495 + VAT (£569.25) for commercial organisations.

£300 + VAT (£345.00) for IHM members

The fee includes lunch, refreshments and a copy of
the conference handbook.

Group rates
A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions
A refund, less a 20% administration fee,
will be made if cancellations are received,
in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Confirmation of booking
All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7–10 days after submitting your booking.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

Exhibition
If you are interested in exhibiting at this event,
please contact Nicola Finley on 020 8541 1399
or email nicolaf@healthcare-events.co.uk

Credits
The conference is recognised by the IHM.
CPD Accreditation is being sought.

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2009.

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive
information from these companies, please tick this box

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
If you DO NOT wish to receive this information, please tick this box

For a full list of our conferences, please visit www.healthcare-events.co.uk

A Practical Guide to

Safeguarding Vulnerable Adults
Looking forward to the No Secrets Review
Tuesday 7 July 2009 Manchester Conference Centre, Manchester

By invoice Please send an invoice to

By cheque A cheque for is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

Payment

Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode

Purchase order number if applicable

By BACS
For payments in £: Sort Code 16-22-24 Account No. 10111198
For payments in Euros: Sort Code 16-10-90 Account No. 10048291

� Please send your BACS remittance form as confirmation of payment

� Your BACS reference

By credit card Please debit my Visa/Mastercard/Switch

Cardholder’s name

Card No.

Valid from Expiry date

Issue No. (Switch only)

Card security code

Signature

Card billing address

For office use only

(This is the last three digits of the number
printed on the back of your card)

All sections must
be completed
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