Citizens Advice Bureau

Gateway Assessment

HOUSING

	Are you homeless or threatened with eviction? If so, why? 


	

	What is the problem with your housing, and how did it occur?


	

	Is there an emergency, e.g. court dates, eviction notices, court warrants?
	

	Have you been in touch with the local authority homelessness unit and what was their response?
	

	Have you had an S184 decision letter?  If so, what was the date, what did it say, and have you replied?
	

	Is there a date for a court hearing? When?
	

	Has there been a court hearing?

If so, what was the outcome?


	

	Have you received a “warrant” letter from the court?
	

	Are the bailiffs due to come and if so when?
	

	If you are renting, what type of tenancy do you have(if known) and how long is there left to run?
	

	Who is your landlord and do they live in the same property?


	

	Are you receiving (or have you applied for) Housing Benefit?
	

	Where are you living now?


	

	How long have you lived in this area?
	

	What have you done so far about the problem?


	

	What are you hoping we can do for you?


	

	Do you have any other debts? 

	

	The rules are different for some people who are not British nationals – does this apply to you?   
	

	There is legal protection if you are treated unfairly because of your race/gender/disability/
sexual orientation/religion or belief/age.  Do you think this could apply in your situation?
	


