Citizens Advice Bureau

Gateway Assessment

CONSUMER
	What are the goods/services and what is wrong with them?
	

	When did you first find the goods/services to be faulty?
	

	Where and when did you buy the goods/services?
	

	Was there a written contract and if so where was it signed, and on which date?
	

	Do you have any kind of receipt or a copy of a credit agreement?
	

	What have you done about the problem so far and what has been the response?
	

	Have you contacted Consumer Direct?  Are you aware of them?
	

	What are you hoping we can do for you?
	

	Did you buy the goods/services using credit?  Could this cause you financial hardship?
	

	There is legal protection if you are treated unfairly because of your race/gender/disability/sexual orientation/religion or belief/age.   
Do you think this could apply in your situation
	


