Suffolk Coastal Local Strategic partnership - access to services mapping August 2011.

Progress indicator:
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Trend generally satisfactory

Concern about progress

Good progress towards achieving the target

Approach to service delivery Taking Taking the service to People accessing the
people to people services themselves
the service from home or in local
community
Specific delivery mode Provide Provide a | Deliver a Promote Deliver
transport mobile service in community | service
facility the self help using new
Community technology

Relevant LSP projects and initiatives for 2011/12

Access to services:

Increase the number of people using community
transport in the evening.

More areas covered by community transport
schemes

Work with employers and passenger transport to
develop travel plans
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Carry out an audit of mobile services

Work with IT and service providers to increase
service delivery in rural areas (Broadband)
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Climate change and the environment:

Share the case studies developed as a result of the
LSP survey
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Provide ongoing support to the Environmental
Business Advice service for small/medium sized
organisations and businesses

Engage individuals and communities in renewable
technologies, energy/water efficiency, carbon
footprinting, climate adaptation, community group
dynamics and resilience planning.

@ @

® e

Partners to engage communities through existing
forums, such as the Greenprint Forum, to
identify/clarify current and ongoing support needs
within communities to enable them (with others) to
plan effective adaptation, increase resilience,
support and enhance wildlife, and reduce use of
natural resources.
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Develop new approaches and proactively engage
and support shared learning on community action
through forums and events organised on behalf of
the Greenprint Forum

Strong supportive communities:

Continuation of the VCS Funding and Development
Service provided in the district

Community Led Planning program to promote
inclusive communities and raise the quality of life for
Suffolk coastal residents.
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Working with churches and faith groups to tap into
community resources and heritage opportunities
promoting access to services

ChangeMaker program to recruit and support 100
volunteers in Coastal to give them the skills to take
on volunteering roles and/or be community
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champions in the Big Society

Increase volunteering opportunities in Suffolk
Coastal and promote volunteering for targeted parts
of the sector

Offer support and training to licensees/Town Pastors
to support partners to develop initiatives for young
people that promote drug and alcohol awareness.
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Delivery of positive activities/engagement for young
people linked to Antisocial behaviour

Commissioning of the Family Intervention Project
within Suffolk Coastal

Retain a local Domestic Abuse / VAWG Forum for
the Suffolk Coastal District

Economy skills and enterprise

Improve links between businesses, employers,
education providers and young people through
workshops for presentation skills for young people,
presentation skills for employers, and employer
engagement events including ‘Question Time’

Unemployed people to receive employability skills
training and additional learners to receive
employability skills

Young people to receive enterprise training through
EastFeast model
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Support local businesses to collaborate on initiatives
that bring about increased economic vitality.

Healthier lives for all

Partnership working to promote home heating
and insulation grants including loft clearance
scheme

Improved access to information, services,
support, education and training to all areas but
especially rural

Work with the Felixstowe Homeless Young
Peoples Project and The Leydens
intergeneration project, Felixstowe

Maintain and expand opportunities for physical
activity to increase well being and promote
independence. (Stepping Out, Fit Villages,
Community Exercise etc)

®©06e
® e

Young people

Promotion of the Coastal Potato website to ensure it
contains relevant and up-to-date details of activities
across the district

Enable the Go With the Flow Youth Bus to access 8
different villages across the year

Work with the Community Safety Partnership to
enable activities to be planned for areas where
young people are known to cause local residents
anxiety around their behaviour.
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Engage with local young people to provide
information to enable informed decisions to be made

Enable CATS to provide appropriate transport for
young people to access training opportunities

Deliver the brokerage and DRT scheme to enable
young people to move around the district
Independently

Total = 43
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