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Young Suffolk Quality Standards
Partnership Agreement
Between

 Young Suffolk
And

The Provider
1.
Parties to the Commitment:

· Young Suffolk
· The Provider



2.
Purpose of the understanding:
· To clarify the commitment and work required towards achieving and maintaining the Young Suffolk Quality Mark.
3.
Responsibilities of Young Suffolk:

1. Young Suffolk will provide support and guidance to The Provider while working towards achieving the Young Suffolk Quality Mark.

2. Young Suffolk will ensure evidence and your portfolio are kept confidential and seek permission from The Provider, where appropriate, before materials are shared with others outside the team and the Quality Standards panel.
3. Young Suffolk will issue the Quality Standard Award as soon as possible after the Awarding Quality Standards panel meeting
4. Young Suffolk will share causes for concern with other relevant professional bodies, with the expressed consent from The Provider, unless there are safeguarding/legal issues. Confidentiality issues in relation to the safety of young people will conform to Young Suffolk’s Codes of Practice.  
5. Young Suffolk reserves the right to withdraw the Quality Mark if it is not being applied and there is cause for concern that is not addressed. 

6. Young Suffolk will continue to develop the framework and supporting resources to ensure it is relevant and of high quality.

7. Young Suffolk will provide on-going support in the form of regular updates, emails etc to facilitate the continuing development and implementation of the standard and communicate emerging guidance.

8. The Young Suffolk Support Worker will meet The Provider annually to provide support and guidance, linked to the annual self-assessment process.
4.
Responsibilities of The Provider:
1. The Provider agrees to recognise that the Quality Standards process is intended to be developmental, which may mean researching and trying out new ideas, developing improved documentation, attending relevant training and/or visiting other settings.


2. The Provider will ensure that its employees, officers, contractors and any person acting on its behalf complies with the law in the United Kingdom and in particular does not commit any act of discrimination rendered unlawful.  The Provider must not discriminate or promote discrimination on the grounds of race, colour, ethnic or national origin, disability, age, gender, sexuality, marital status or religious affiliation. 
3. The Provider will ensure that any work agreed as part of the process or arising from the Quality standards panel recommendations is undertaken within the agreed time-scale. The Provider agrees to undertake and complete the standard within a maximum of one year.  Any alteration to these time-scales should be negotiated with the Young Suffolk member of staff supporting you through the process.

4. The Provider will agree to facilitate the whole staff team and young people being involved in the Quality Standards discussions and development process, as far as is practicable.  
5. The Provider is responsible for organising and completing their portfolio of evidence for the standard.  This is not the responsibility of Young Suffolk, although the support worker can give guidance on how to achieve a well-organised portfolio.

6. The Provider agrees, in principle, to Young Suffolk, through quality standards, sharing examples of their good practice and case studies with other Providers and employees of the Suffolk County Council.  Permission will be sought and material agreed on each occasion.
7. The Provider will complete and return the quarterly progress forms, supplied by Young Suffolk, during the time they are working towards the Standard. This information will form the basis of the progress updates given to the Quality Standards Panel.
8. The Provider will only be able to use the Young Suffolk Quality Standards logo and claim to be accredited by the Quality Standards once the whole Young Suffolk Quality Standard has been completed and for a maximum of three years, thereafter, on completion of the renewal of the process.

9. The Provider must complete an Annual Self-Assessment pro-forma and submit to a full review after three years to retain the right to be accredited through the Young Suffolk Quality Standard once it has been achieved.  Not complying could lead to withdrawal or suspension of accreditation.

on behalf of Young Suffolk:

Jacqui Wilkinson............................................................  (Development  Manager)

Signs to agree with the terms and conditions specified in this Agreement:

Signature………………………………………………

Full name in capitals……………………………….................…    
 Date……………

Agreed on behalf of The Provider:

………………………………………………………………... (Provider)

Signs to agree with the terms and conditions specified in this Agreement:

Signature……………………………….............… 
Full name in capitals………………….............…
Job role/title……………………………………………
Date…………………………
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