Citizens Advice Bureau

Gateway Assessment

Benefits and Tax Credits

	What is the problem with your benefits?
	

	What benefits are you already claiming?
	

	Is there an emergency?  (e.g. no money at all, appeal time limits)
	

	If the issue is Housing Benefit, is there an eviction risk?
	

	Circumstances (i.e. reasons for being on/claiming benefit – not working, low income, disability)
	

	What have you done so far?
	

	What are you hoping we can do for you?
	

	Do you have any debts? 
	

	There is legal protection if you are treated unfairly because of your race/gender/disability/sexual orientation/religion or belief/age.  Do you think this could apply in your situation?
	


