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Who to contact if you have a
Safeguarding concern

Customer First: 08456 023023 (weekdays 8.00am - 6.45pm)
01473 299669 (after 6.45pm and before   

8.00am and weekends)

Suffolk Police:   01473 613500
Emergency:       Do not delay 999
Local Contact Information:
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What has the organisation done to
minimise any risks to my child?

There should be written evidence of a “risk
assessment” which should show that they
have considered all possible dangers and taken
action to reduce the risk. Make sure that the
organisation has the appropriate insurance
cover.

How do I know that the staff are safe to
work with my child?

Paid and voluntary staff who regularly work
with children and young people should have
been interviewed, provided two references
and should have completed an enhanced
criminal record bureau check. 

What should I do if my child has specific
needs?  

Make sure that you tell the leader of the group or
activity about any support needs that your child
might have e.g. your child may have allergies or
need to use an asthma inhaler whilst at the activity. 

What is a consent form and why do I
have to complete one?

All organisations need to have contact
information to ensure that if there is an accident
or there are health related needs the leader can
access the form to contact you. This information
should be securely stored.  In addition they
may ask if they can use photographs to display
in publicity or use electronically in emails or on
websites. If there is an excursion you should
receive detailed information of what is
happening and where and when.

If I wish to make a complaint what
should I do?

The organisation should have a complaints
procedure. If they do not, put your complaint
in writing to the leader. If you are still unhappy,
contact the umbrella organisation.

ASKING THE RIGHT QUESTIONS?

Are the staff trained?

Paid and voluntary staff should have
undergone induction or relevant training for
the activities they are responsible for leading.
They should have attended safeguarding
training within the past three years and they
should be aware of Equal Opportunities and
Health and Safety requirements. At least one
member of staff present should have
completed First Aid training. 

How should those working with my
child behave towards them? 

All organisations should have a “code of conduct”
for their work with children and young people,
so that all paid and voluntary staff know the
importance of listening to and respecting your
child and the expected standards of behaviour
that ensure all children will be treated with
respect and dignity e.g. appropriate use of
physical contact with children, know how to
address bullying, and the broader commitment
to ensuring their welfare.

What policies do they have to help keep
your child(ren) safe? 

The ‘safeguarding’ (or ‘child protection’ as it
may still be referred) policy is the key
document in which the group states how they
will strive to keep your child safe. The policy
and procedures should be reviewed at least
annually and comply with the most recent
legislation. It should be less than five years old
and you should be able to see it on request. 

The welfare of your child is always paramount. As a parent/carer you have a right to feel
confident that these activities they attend are well managed and safely run. 

Here are some questions that may help you.
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